
Procedures for Pre-Flight COVID-19 Testing NSGB TO CONUS 

Those traveling on government funded orders are not required COVID testing (PCS, TAD/TDY, Funded EML, 

Deployment, etc.) 

Below are the procedures for Unofficial Outbound Travelers (Contractor dependents/Non DoD dependents, 

Unfunded EML, and Space-A): 

For those departing on a Tuesday flight: 

1. Must have approved travel documents 

2. By 1400 the Friday prior, must email Emergency Management, usn.gtmo.navstagtmobaycu.list.n37-em@mail.mil, 

Passenger’s Name and Departure Date 

3. Complete COVID-19 Test in front of the hospital on Monday between 1000 and noon.  

4. Retrieve testing results from the Naval Hospital Medical Records Department that same Monday afternoon from 

1400-1500. Medical Records closes at 1600. 

5. Bring paper copy of results to NSGB AMC Passenger Terminal on Tuesday morning 

For those departing on a Friday flight: 

1. Must have approved travel documents 

2. By 1400 the Wednesday prior, must email Emergency Management,usn.gtmo.navstagtmobaycu.list.n37-
em@mail.mil, Passenger’s Name and Departure Date 

3. Complete COVID-19 Test in front of the hospital on Thursday between 1000 and noon.  

4. Retrieve testing results from the Naval Hospital Medical Records Department that same Thursday afternoon from 
1400-1500. Medical Records closes at 1600. 

5. Bring paper copy of results to NSGB AMC Passenger Terminal on Friday morning  

If you are unsure of what category you’re traveling under, contact the AMC Terminal at 6305, 6408, or 6364 

COVID-19 Testing at USNH GB  

USNH GB provides COVID-19 testing outside main entrance of the hospital from 10 a.m. to Noon on 
Mondays for Tuesday and Wednesday flights. We provide testing from 10 a.m. to noon Thursdays for 
Friday flights. If you are not registered with hospital, go to Medical Records to register before 
testing.  Failure to register with hospital will delay test results.  
 
WHO: Space A and non-funded EML travelers, all passengers flying to Jamaica. (Currently personnel who 
are traveling on official orders of any kind i.e. PCS, TAD, Funded EML, are exempt from the testing 
requirement.) 
WHAT: Nasal Swab Collection COVID-19 Testing (IMPORTANT: Pick up a records request form at the 
Community Center after your test and complete to pick up test results at hospital between 2:00 and 3:00 
p.m.)  
WHERE: Outside Main Entrance at Hospital  



WHEN: Mondays 10 a.m. - Noon / Thursdays 10 a.m. to Noon and holidays* unless specifically noted 
otherwise. Families with children aged 2 to 17 are asked to arrive at 10 a.m. when a provider will be 
available to assist.  
COST: Provided by USNH GB at no charge to TRICARE Beneficiaries, DoD civilians and their 
dependents, Local/Foreign Nationals, and DoD contractors and their dependents. All other patient 
categories may be charged on a case by case basis.  
TEST RESULTS:  Results may be picked up at Medical Records at the hospital between 2 p.m. and 3 p.m. 
Bring your completed records request form, one for each person, to the Medical Records Department to 
pick up your test results. Medical Records closes at 4 p.m. 

NOTE:  If you receive a bill for COVID-19 testing call the Business Office at 7-2230, to have the bill 
written off. 

NSGB directly on to Europe, Japan, Philippines 
Funded and unfunded, travelers who, within about 48 hours of departing NSGB, are traveling on to Europe, 

Japan or the Philippines may come to the hospital for Pre-Flight Covid-19 Testing.  

To receive testing for OCONUS travel, bring your travel orders to the hospital during regularly 

scheduled testing on Monday or Thursday mornings between 10 am and noon. 

This testing is offered to assist Funded and Non-Funded travelers meet International Travel Testing 

Requirements when travel is tight. This testing service does not apply to or impact travel to the U.S. or 

Jamaica. If you have questions, call the COVID-19 Hotline at 7-2670. 

 


