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The following instructions are provided for individuals who                                
test positive for COVID-19 using a HOME test.  

 
1) Active Duty Members, DoD civilian employees and DoD contractor personnel who test positive for 

COVID-19 with a home test must notify their Chain of Command/Supervisors.  

2) Chain of Command/Supervisors may request photo confirmation of the COVID-19 positive home test. 

3)  Chain of Command/Supervisors may request that individuals receive a confirmation test at the 

hospital. To arrange to receive drive-up confirmation COVID-19 test, call the COVID-19 Hotline at         

7-2670 and report positive home test result. 

4) Military personnel who test positive for COVID-19 with a home test and want it documented in their 

medical record should call the Primary Care Clinic at 7-2944 or 7-2945.  

5) Anyone who tests positive with a home test and who wants to speak to a medical provider about non-

emergency symptoms may contact Primary Care Clinic at 7-2944 or 7-2945 during business hours or 

may contact their provider through secure messaging. (For instructions on setting up a secure 

messaging account visit: https://guantanamo.tricare.mil/Getting-Care/Appointments-Referrals) 

6) DoD civilian employees and DoD contractor personnel with a positive home test result are not required 

to receive confirmation testing at the hospital, but should call the COVID-19 Hotline if they want a 

confirmation test (per DoD Force Health Protection Guidance). Members can also contact Primary Care 

Clinic during business hours to discuss their symptoms or to have the home test documented in their 

medical record.  

7) Symptomatic family members are not required to receive confirmation testing but may call the COVID-

19 Hotline if they want a confirmation test.  

8) Family members may call the Primary Care Clinic at 7-2944 or 7-2945 during business hours to discuss 

their symptoms.  

9) See Close Contact Notification Instruction on page 1 for notifying people with whom you have been 

within 6 feet for more than 15 minutes during the 3 days prior to your COVID-19 positive test result.  

 

 

If you have questions, call the COVID-19 Hotline at 7-2670 or (757) 458-2998 Opt. ‘1’, 7-2670 

 

Anyone experiencing serious symptoms should call                                                                        

the Emergency Department at 7-2670 or dial 911. 

 
 


