
Note: List of insurers above are based on a historical utilization as observed by U.S. Naval 
Hospital Guantanamo Bay and does not represent endorsement or recommendation by, or 
affiliation with, U.S. Naval Hospital Guantanamo Bay or the U.S. Government.  Patients are 
encouraged to execute due diligence when selecting an insurer.  

Other Health Insurance (OHI) Companies in GTMO  
 

• Cigna International  
o Phone: 1-800-441-2668 or 1-877-809-3117 
o Website: www.CignaEnvoy.com 

• BlueCross BlueShield Global GeoBlue  
o Phone: 800-411-BLUE (2583) 
o Website: www.fepblue.org/contact-us 

• BlueCross BlueShield Global GeoBlue Stateside  
o Phone: 1-888-316-2058 or 1-855-282-3517 
o Website: www.geo-blue.com 

• BlueCross BlueShield Anthem  
o Phone: 1-800-749-5473 (member services) or 1-800-810-2583 (coverage while 

traveling) 
o Website: www.anthem.com 

• AETNA International  
o Phone: 1-800-231-7729 (members/Non-U.S. Providers) or 1-888-632-3862  
o Website: www.aetnaintenational.com 

• AETNA International  
o Phone: 1-888-506-2278 or 1-800-231-7729 
o Website: www.aetnainternational.com 

• United Healthcare Global  
o Phone: 1-877-844-0280 (members) or 1-763-274-7362 (Calls Outside of U.S.) or 

1-877-842-3210 (U.S. Providers) 
o Website: www.myuhc.com or www.UHCprovider.com 

• United Healthcare – AARP MEDICAID/Medicare DOD Plan 
o Phone: 1-866-550-4736 (members) or 1-877-757-4440 (Provider Authorizations) 
o Website: www.myAARPMedicare.com or https://eprg.wellmed.net 

• Allianz Care  
o Phone: 1-866-266-2182 
o Website: www.allianzcare.com 

• Allianz Travelers  
o Phone: 1-866-884-3556 
o Website: www.allianztravelinsurance.com 

• GEHA – United Healthcare  
o Phone: 1-800-821-6136 
o Website: www.GEHA.com 

• Kaiser Permanente MidAtlantic States Federal Employee Health Benefits Plan 
o Phone: 877-KP4-FEDS (877-574-3337) – (M-F 0730-1730) or 1-833-795-0020 
o Website: https://blue-care.healthmarketadvisor.com 

• Helix  
o Phone: 413-454-5021 
o Website: www.helixins.com 
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